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THIRD PARTY
ADMINISTRATION

Midlands will provide comprehensive claims administration services to handle claims from initial notice 
of loss to file closure. Midlands’ service teams combine the functions of claim administration, operations 
support, accounting, internal audit and information technology to provide service deemed beyond 
coverage.  OUR AREAS OF EXPERTISE INCLUDE:

Auto:
• Commercial Lines
• Liability
• Personal Lines
• Physical Damage

Catastrophic Claim Management

Commercial Property

Construction Defect:
• Commercial 
• Residential

Employer Liability:
• Excess
• Primary
• Reinsurance
• Texas Non-Subscription

Equine & Livestock

Entertainment:

• Advertisement
• Film & Video Production
• Live Events
• Theatre
• Touring Groups
• Trade Shows & Expositions

Liquor Liability

Marine:
• Inland
• Ocean
• Yacht

Municipalities

Occupational Accident

Pest Control Operators Liability

Personal Accident:
• Defense Contractors
• Long Term Disability

Midlands also offers the following services as options available in concert with the claims administration 
services or on a stand alone basis, as appropriate: On-Staff Professionals, Bilingual Staff, Injury Management, 
“Real Time” Online Access to Claims Data, 24/7 Online Claim Reporting, and SOC1 Type 2 Certification.

• Professional Sports Teams
• Travel

Premise Liability

Public Entity Liability:
• Law Enforcement
• Public Officials

Texas Non-Subscriber

Trusts:
• Auto Groups
• Home Builders

Workers’ Compensation:
• Primary & Excess
• Self-Insured Workers’ 

Compensation

Since 1990


